
Key 360 Support Services, LLC 
4124 Quebec Ave. N #103 
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Phone: (763) 710-5982 
Fax: (763) 205-0655 
Email: connect@key360ss.com 
Website: www.key360ss.com 
 

Welcome to Key 360 Support Services. We are excited to have you on our team!  
 

Please review the following overview of our new team member onboarding process: 
 

1.​ Key 360 New Team Member Paperwork (Remote via Heartland) 
 

2.​ Form I-9 Documentation Verification (In-Person) 
 

3.​ Background Study Fingerprinting (If Applicable) 
 

4.​ Key 360 Company Orientation Online Presentation  
 

5.​ Key 360 New Team Member Online Training (Remote via Orion Associates) 
 

6.​ Therap (Online Service Documentation) Training 
 

7.​ CPR Training via Orion Associates (If Applicable) 
 

8.​ Medication Administration Observed Skill Assessment (If Applicable) 
 

9.​ Emergency Use of Manual Restraint (EUMR) Training (If Applicable) 
 

10.​Orientation to Site & Individual Service Recipient Needs (In Office or On-Site) 
 

11.​ Additional Position-Specific Training as Needed 
 

12.​Supervised Training Shifts (On-Site) 
 
 

The Key 360 new team member onboarding process must be fully complete 
prior to your first unsupervised shift. 

 
If you have any questions throughout your Key 360 onboarding process, please do not hesitate to reach out. 
 
Thank you, and we look forward to working with you! 
 

The Key 360 Team 
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